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DELIVERY TERMS
(Pets - individual and group international shipping)

1. Contracting party
Supplier: Tamás Kurucz Ev. (Odakutya)
Registered office: 7020 Dunaföldvár Liszt Ferenc Street 31.
EV registration number:
Tax number: 65923603-2-37
Contact: odakutya@gmail.com
Customer: the natural or legal person who uses the services of Tamás Kurucz Ev.

2. Subject of the contract / description of the service
The Supplier undertakes to collect the pets included in the TRACES document provided by 
the Customer, for a fee, at the departure location indicated by the Customer, and to hand 
them over to the Recipient at the previously agreed destination.

3. Concepts, definitions
Supplier: Tamás Kurucz Ev. (Odakutya)
Customer: who orders the service (consumer or business). Recipient: to whom the 
animal is delivered. Animal: pet included in the TRACES/animal health documentation. 
Service: international transport of pets and related administrative and coordination tasks.

Individual (direct) delivery:Individual transport is considered when the Supplier transports 
live  animal(s)  owned  by  one  Customer  only,  without  transporting  animals  of  other 
Customers. The time and route of the individual transport are determined by the Customer 
based on prior agreement with the Supplier.  In this case,  the entire vehicle is  at  the 
Customer's  disposal,  so  the  animals  are  transported  in  the  greatest  possible  safety, 
comfort and with maximum consideration of animal welfare aspects.
Group  transport:Group  transport  is  considered  when  the  Supplier  simultaneously 
transports live animals owned by several  Customers in the same vehicle,  to different 
destinations or with designated stops along the route. Group transport is carried out based 
on a predetermined schedule, to which the Customer is obliged to adhere.
TRACES: the EU monitoring system.
(TRACES  (TRAde  Control  and  Expert  System)  is  the  EU's  official  electronic  system for  
tracking and controlling the movement of animals, animal products, plants and certain  
non-food goods within the EU and third countries.)
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4. Prices, payment terms
4.1. Offer prices
Our offer prices are net prices and do not include VAT.

4.2. Offer validity
The quote is valid for 14 days from the date of the quote or until it is modified.

4.3. Accept offer / order
By accepting the quote - whether in writing (e.g. by email), verbally, or by paying the fees 
- the customer accepts these terms and conditions and expressly agrees to comply with 
them.

4.4. Payment terms
Payment  can  be  made  in  HUF,  GBP  or  EUR,  by  bank  transfer  or  in  cash  by  prior 
arrangement.

5. Cancellation conditions
- In  case  of  cancellation within  48  hours:  90% of  the  service  fee  is  payable  to  the 

Supplier.
- In case of cancellation within 120-48 hours: 50% of the service fee is payable to the 

Supplier.
- In case of cancellation beyond 120 hours (5 days):  100 EUR + costs of the service  

provider Kurucz Tamás Ev. shall be paid to the Supplier.

6. Modification conditions
The customer may change the delivery date once, at least 7 days before the original 
departure, if possible. The change fee is 50 EUR.

If the customer modifies or shortens the delivery route, or the pet(s) are picked up earlier 
than the originally planned time, the Carrier will not provide a refund.

7. General terms and conditions of delivery
7.1. Insurance
The shipping fee does not include insurance for pets. The customer may insure them 
separately at their own discretion.

The Supplier reserves the right to change the departure time, in particular for official, 
technical or logistical reasons.

7.2. Shipping fee not included
The transport of packages, bags or crates other than small pets may be possible, however, 
upon prior agreement and a case-by-case quote.
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Medication for sick pets during transport is not part of the service.

8. Customer obligations
 The condition for starting the delivery is the full payment of the issued fee request, in 

the case of payment by bank transfer, no later than 48 hours before departure. We can 
only start the delivery if it has been fully paid (= delivery received).

 Presentation of a document proving the recipient's address and name.

The Customer is  obliged and declares that  the pets are healthy,  free from infectious 
diseases, have a valid passport, microchip and rabies vaccination.

8.1. Registration and documentation obligations
The Customer acknowledges that he and the Consignee are obliged to register in the 
TRACES system, have the necessary data validated by the local (departure and destination) 
animal welfare and animal health authorities, and provide all necessary export, import and 
transit permits and veterinary documentation by the deadline.
The Supplier is not responsible for the completion, accuracy or validity of the documents 
provided by the Customer.

9. Supplier obligations
The transport is carried out in accordance with the provisions of Regulation (EC) No 
1/2005 and relevant national legislation.

The Supplier is obliged to:
 to provide a vehicle suitable for transportation and in compliance with legal 

requirements,
 ensure temperature control and adequate ventilation,
 ensure regular watering and feeding of animals,
 to take the walk if necessary,
 ensure the safe and comfortable accommodation of pets during the entire transport 

period,
 provide a properly trained driver authorized to transport animals.

The Supplier undertakes to transport live animals (e.g. dogs, cats, horses, other animals) 
owned by the Customer in a professional and safe manner from the specified departure 
point to the specified destination, in compliance with applicable laws and animal welfare 
regulations.

10. Cooperation and communication between parties
10.1. Customer cooperation
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The Customer is obliged to cooperate with the Supplier and ensure a flexible delivery and 
collection time frame in order to ensure smooth delivery.

If the delivery is delayed for unforeseen reasons, the Customer is obliged to agree on a 
reasonable new delivery or collection date in consultation with the Supplier.

The Customer may not refuse to accept the animal(s) or intentionally delay acceptance, 
unless  this  is  justified by objective circumstances affecting the health,  safety or  legal 
requirements of the animal(s).

If any extra shipping fees, administration costs, Pet Hotel, authority fees, licensing costs or 
other proven additional costs arise due to the Customer's omission, incomplete provision 
of data, incorrect or missing documents, inaccurate information, delayed cooperation or 
unjustified refusal to accept the goods, the Supplier is entitled to transfer these amounts 
in full to the Customer and invoice them to the Customer on a separate invoice.

10.2. Staying in touch
Official communication takes place exclusively by email.

During the delivery process, we take photos upon receipt and handover, which we make 
available to the customer and can also be published on social media.

11. Liability, force majeure
11.1. Force majeure
Any obstacle or delay in performance that occurs due to an unforeseen and unavoidable 
reason beyond the control of the parties (force majeure) shall not be considered a breach 
of contract by the Supplier.

11.2. Force majeure is considered to be, in particular, but not exclusively,:
 extreme weather conditions,
 official or epidemiological lockdown,
 epidemiological measures,
 delays in customs and official inspections,
 changes in flight or ferry schedules, ferry capacity shortages,
 border traffic congestion,
 road or airspace closures due to accidents,
 unexpected technical failures,
 road closures, strikes, and other unforeseen external events.

The Supplier is obliged to inform the Customer immediately in writing of the occurrence of 
a force majeure event and, if possible, indicate the expected new date of performance.

If  a  force majeure event makes performance permanently impossible,  the parties are 
obliged to agree on the modification or termination of the contract.
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The Supplier is not responsible for any injuries occurring during transportation, stress-
related deaths, or health problems following transportation.

12. Other provisions
12.1. Data management:
The Supplier processes the data in accordance with the law in force at all times, details in 
the Data Processing Information. (GDPR)

12.2. Governing law and litigation:
This contract is governed by the laws of Hungary.

In  case  of  legal  disputes,  the  Pest  Central  District  Court  or  the  Metropolitan  Court 
(Hungary) has exclusive jurisdiction.

Effective date: June 1, 2026.


